Income support payments

If you are injured in a motor vehicle accident and can’t work, you may be entitled to
income benefits. Income benefits are calculated as a percentage of your pre-accident
earnings and can be received from the day after your motor vehicle accident, subject to
lodging your claim within 28 days of the date of your motor vehicle accident. There may
be some circumstances where we can pay income benefits from the day after your
accident even if you haven’t lodged your claim within 28 days. You can discuss this with
your Claims Consultant.

It’s important that you provide us with information about your pre-accident earnings as
quickly as possible. In most cases, we will require 12 months’ evidence of your earnings
prior to your injury to determine your eligible benefits. This evidence might include PAYG
Payment Summaries or payslips.

We will also need a Certificate of Fitness from your doctor confirming that you are
unable to work or the extent that you can return to work. If you are eligible, we will
commence paying your weekly benefits within 10 working days of accepting your claim.

You can find out more about income benefit payments by visiting the State Insurance
Regulatory Authority or SIRA website (sira.nsw.gov.au/claiming-compensation/motor-
accidents-injury-claims).
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