
 

Finalising your claim 
At NRMA Insurance, we will pay reasonable and necessary costs associated with your 
accident-related injuries while you recover once eligibility criteria is met. We can also 
support you in other ways during your recovery, so feel free to talk to your Claims 
Consultant at any time. Once your treatment is complete and your accident-related 
injuries have fully recovered or stabilised, we can work together to finalise your claim. 
Depending on the severity of your injury, we can also finalise any other benefits you may 
be entitled to. Please talk to your Claims Consultant if you require further information.  


