Important information about

floodwaters, mould and asbestos

Floods can present a range of hazards that may put
you, your loved ones, and your home at risk.

This factsheet outlines the key hazards to be
aware of and how to reduce your risk. If you need
emergency assistance please call 000.

Floodwaters

Floodwaters can carry harmful contaminants, including
pathogens. Direct contact with floodwater or items
affected by floodwaters can be hazardous to your health.
If you’re managing your own repairs after floodwaters
have entered your home, it’s important to remove
porous materials—such as carpet, insulation, and
plasterboard—above the waterline. These materials can
retain contaminated water and may pose health risks if
not properly removed.

All clean-up and restoration work should only be carried
out by trained and certified professionals. Ensure
experts follow Australian Standards (AS-IICRC S500 for
water damage and AS-IICRC S520 for mould restoration)
to ensure your home is cleaned and ready to repair.

If we are completing the repairs for you, we will engage
Indoor Environmental Professionals (IEP’s) when
floodwater has entered your home. These are specialists
trained to assess and manage contamination. They’ll
inspect your home for contamination, recommend
appropriate cleaning and decontamination methods and
confirm when it is safe to begin repairs.

Mould and Bacteria

Mould and bacteria are naturally occurring microscopic
organisms found both indoors and outdoors. While
they’re a normal part of the environment, they can
become a health risk when excess moisture, such as
from flooding or leaks, allows them to grow.

Most times you won’t be able to visibly see the mould
and bacteria until it becomes a hazard. Mould can
begin to grow within 48 hours of water exposure, while
bacteria can multiply within minutes. If left untreated,
both can pose health risks to you and your household.
Because of these risks, treatment of mould and bacterial
contamination should always be carried out by trained
and certified professionals. If we are managing your
repairs, we will appoint qualified experts to assess and
treat any contamination. If you manage the repairs
yourself, it’s your responsibility to:

Identify affected areas;

Arrange for mould and bacteria to be safely removed,;
Ensure the moisture is removed; and

Prevent future contamination.
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At NRMA Insurance, our Preferred Repairers use a
systematic, standards-based approach to remediate
mould and bacteria. This includes:

¢ Containment and engineering controls;

e Removal of non-restorable materials;

e Moisture extraction;

¢ High-Efficiency Particulate Air (HEPA) air filtration;

e Surface cleaning with HEPA Vacuuming & Drying;
and

o Use of HEPA filtered Dehumidifiers .

All remediation is carried out by IICRC-certified
restoration technicians, ensuring your home is treated
safely and thoroughly.

_#_ Tip: Clean water is odourless. If you notice musty or damp
smells after water damage, it may be an indication the mould

or bacteria is present. These odours are called ‘Microbial
Volatile Organic Compounds (mVOCs) — gases released by
microbial growth.

Asbestos

Asbestos is a dangerous material that was once widely
used in buildings for things like wall sheeting, eaves and
insulation. When asbestos is disturbed, tiny fibres can be
released into the air — and breathing them in can lead
to serious health issues. When removing asbestos, it is
important to use a licensed professional who’s trained to
handle asbestos.
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Things to do if you manage the repair yourself

If you are managing the repair yourself, you may want to
ensure the following measures undertaken as a minimum
before starting repairs on your residence:

Tip:
Take photos of any items before disposal for your records.

e Removal of all contents, mud and flood-related
debris from affected areas wearing appropriate
protective gear;

¢ Strip out unsalvageable water-damaged materials
such as plasterboard and MDF at least 300mm above
the highest point of water ingress;

¢ Dispose of porous materials (e.g. carpet and soft
furnishings) that have been affected by mould

0 Disaster Chasers

Beware of disaster chasers, who may approach
people impacted by severe weather events
claiming to be acting on our behalf. A disaster
chaser is someone who shows up after a storm or
flood, offering to fix damage quickly.

e Disaster Chasers may claim to be able to
identify damage to your property that you
were unaware of, sometimes by way of a free
inspection;

o Ask for money up front;

e Promise to get the repairs done in a short
amount of time;

e Promise to get the repairs done for an amount
that is far below legitimate competitors’ bids;

¢ Not have insurance or necessary licenses;

e Ask you to sign a contract, on the spot; and

e Claim that they will be able to get your insurer
to pay more for an insurance claim than you
could manage yourself.

We will never:

e Send a tradesperson or builder to your property
without a claim being lodged; and/or

e Request or encourage our trades people,
assessor or builders to collect money (other
than your excess) from you.

If you have concerns about the authenticity of any
trades people, assessors or builders claiming to
act on our behalf, please contact us immediately.
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growth or are water-damaged beyond repair;

¢ Clean and sanitise all surfaces and materials that
came into contact with floodwater to reduce the risk
of contamination;

e Dry all water affected materials that still contain
excess moisture. Generally, materials must be dried
to meet the Dry Standard (the acceptable moisture
level for safe rebuilding);

e Assess mould-affected materials or surfaces and
determine what can be safely cleaned and what must
to be removed and discarded;

e Obtain a Post Remediation Verification (PRV)
clearance from an IEP. This confirms that all
remediation has been completed to a satisfactory
standard before rebuilding begins; and

¢ If you have an underground rainwater tank, ensure
it is drained, cleaned and refilled with potable
(drinkable) water.

Support services

We offer support to customers experiencing
vulnerability such as language and literacy barriers,
disabilities, mental and physical health conditions.

If you feel comfortable doing so, we encourage you to
advise us of any extra care you may need.

The following community support services that we
partner with may also be available to you:

000: Call Triple Zero (000) In a life-threatening
emergency.

SES: Call SES 132 500 For assistance during a flood, storm
or tsunami.

Lifeline: Australia’s mental health crisis support service.
Access to 24-hour crisis support, mental health support
and emotional assistance. 13 1114 | lifeline.org.au

Australian Red Cross: A volunteer-based organisation
that provides humanitarian aid and community services
in times of need. 1800 733 276 | redcross.org.au

GIVIT: A non-profit organisation matching generosity
with genuine need. GIVIT connects donors and
community organisations to make sure people and
communities get exactly what they need, when they
need it. givit.org.au

Further information: You can always call us on 131123
if you need anything explained in more detail.
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