NEW YORK
GUIDE TO

TIPS TO
SURVIVE
JFK AIRPORT
THE JOHN F. KENNEDY INTERNATIONAL AIRPORT has
been the airport of choice for New Yorkers for years—
ever since it first opened its doors in 1948. Use this
guide to get “in-the-know” about JFK and how to get
to and from this hub.

AIRPORT AND TRAVEL ADVICE
JFK vs. Laguardia

JFK terminals overview

Choose JFK for quickest
entry into the city (and to
experience a NYC favourite
spot). LaGuardia is frequently
listed as one of the worst airports in the United States so,
for a more favourable experience, choose JFK instead.

JFK terminals are open 24
hours a day, 365 days a year
and cover more than 880
acres. Transportation between
terminals run every 5-10 mins
and due to its circular layout,
getting around the terminals
is more user-friendly than
most airports.

How to get to/from JFK
There are tonnes of ways
to get to/from JFK: AirTrain,
public subways, buses, taxis
and limousines. The AirTrain at
JFK makes it easy to connect
to the Long Island Rail Road
and the NYC subway system.
Look for connections at both
the Jamaica and Howard Beach
station stops.

Staying connected
WiFi is readily available in
most of JFK’s terminals. You
can choose a daily payment
plan ($7.95/day) or pay as you
go ($4.95USD/hour). This way,
if you have a delayed flight or
simply need to waste time,
your smartphones and tablets
will be internet-accessible.
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USING NYC’S
SUBWAY
THE NYC SUBWAY HAS 468 stations and over 24 subway lines that
serve Manhattan, the Bronx, Brooklyn and Queens—more than
enough variables to terrify anyone. Learn how to navigate the
subway with this step-by-step guide and some handy reminders.
KNOW WHERE YOU’RE GOING:

KNOW WHEN TO GET OFF:

Ask any station attendant for a free
subway map to go—it’ll be your new
best friend.

Listen for the announcement of the
next stop by the conductor or look
for it listed in the newer cars.

STAY SAFE: Stay away from the
platform edge. If you are travelling
with kids, hold their hands to keep
them safe. Walk—don’t run—on
the platforms. NEVER go down on
the tracks.

ASK FOR HELP: If you still don’t
know what you’re doing, just ask
someone. You’ll be surprised that
many New Yorkers are happy to help
you find your way.

BOARD THE RIGHT TRAIN: The

system, you’ll need to get a metro
card (MTA card). The MTA holds
pay-as-you-go credit, and no matter
how far you travel, each way will
cost $2.50 USD.

front and side of every train shows the
number or letter of the route. Board
the train only after people on board
have exited.

MTA CARD: To use NYC’s Subway

INSIDER TIPS
Stations marked with black dots on subway
maps are local trains that stop at every stop.
If there’s a white dot at a station, these are
the express trains that will only stop at other
stations with white dots.
The lines are colour-coded, though many
locals believe it’s easier to navigate if
you ignore the colour and work off the
numbers/letters.

FUN FACT
5.8 million people ride the subway every day. That means there are more people
who use the NYC subway every single day than there are living in Denmark.

source: http://www.mta.info/
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HOW TO HAIL A TAXI
It isn’t as hard as it seems. Step off the curb and hold up your arm, and in
most cases, a taxi will stop for you. If they are still whizzing past you, it’s
time to learn more about NYC taxis.

ESSENTIALS TO
BLENDING IN AS
A NEW YORKER
CUP OF COFFEE

Lit centre
The cab is available to
pick up customers

Lit side lamps
and number

No lights
showing

The cab is off-duty and
not picking up

The cab is operating
but has a customer

For GOOD coffee, head to Culture Espresso (72 W 38th
St, New York, NY 10018). It’s owned by Aussies and they
make a killer flat white. If you’re less picky, try the food
carts or quick local coffee shops.

YANKEES TICKETS
When you live in NYC, you root for the Yankees
baseball team. Head to Yankees stadium to enjoy
America’s favourite pastime during the regular season
(April-October), watching NYC’s favourite team play.

Taxi know-how
Passenger Max

!

Maximum of four passengers can
ride in the traditional yellow cabs.

Rained Out

If it’s raining, cabs disappear
quickly. Plus, because NYC’s
streets are laid out in a grid, traffic
can get jammed up easily.

TAXI FARE
Your Rights

You have the right refuse tipping
if you don’t get air-conditioning, a
radio-free trip, a courteous Englishspeaking driver, and a clean car.

Base Fare

The initial charge will be $2.50 and
will add $0.50 per 1/5 of a mile.

You never know when you’ll need to hail a cab. Having
quick cash, or a credit card, will let you jump in and go.

PASTRAMI SANDWICH
Nothing says NYC like a classic pastrami sandwich for
lunch. Try heading to Katz’s Deli, Pastrami Queen, or
Ben’s Best for the full, delicious experience.
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MUST-SEE
ATTRACTIONS

THE UNITED STATES’ MOST
POPULOUS city has more to
see than you could squeeze
into an entire lifetime. So,
what should you do with
your day/week/month here?
See what our experts have
tagged as the must-see
spots for New York City.

Central Park: Green space,

comical street performers, fresh
air, superb people watching, primo
picnicking...Central Park has it all.
Even in colder months, ice skating
and horse-drawn carriage rides
keep the park alive.

30 Rock: Choose 30 Rock over the
Empire State building for shorter
lines, cheaper entry, and a better
view (after all, you can’t see the
Empire State Building if you are
standing on top of it…)

Statue of Liberty & Ellis
Island: For a dose of incredible

history about immigration and the
growth of the U.S., head to Ellis
Island and the Statue of Liberty.

Times Square: Flashing lights,

enormous advertisements, naked
cowboys, immense crowds and
endless fun. Beware: it also has the
highest pickpocket rate in the entire
city. Avoid buying tickets here—
you will be ripped off.

The High Line: An abandoned

subway line turned public park
elevated above street level.
It has beautiful views, unique
architecture and art exhibits.
Superb place to spend a morning.

Radio City Music Hall: This

is where countless stars and
shows have made history. Catch
the Rockettes high-kicking show
if you can.

NEW YORK
NEIGHBOURHOODS
SKIP OR VISIT?
CHELSEA
This neighbourhood used to be
rundown but now it’s an edgy
neighbourhood with delicious food,
unique architecture and awesome
art exhibits.

HARLEM
Harlem went through a rebirth and
is no longer known for urban decay,
but there are other neighbourhoods
with more to see and do if you’re
crunched for time.

GREENWICH VILLAGE
A little slice of NYC with just about
as much charm and character as a
neighbourhood can muster.

LITTLE ITALY
A friendly and fun vibe with
unbeatable Italian cuisine, Little
Italy is good for a quick stop
through but not for a full day.

UPPER EAST SIDE
The Upper East Side is convenient
to the rest of NYC’s treasures,
world class shopping and superb
museums.

THEATRE DISTRICT
This is where Broadway shows are
performed but it is too busy to stay
in for long. Go at night or for a few
hours, but not more than a day.
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CENTRAL
PARK

Towering skyscrapers are put at odds when
you enter Central Park. Here, over 840 acres
of green space are open to the public. It’s the
perfect spot to take a break from sightseeing
while enjoying the fields, bridges and other
various attractions found in the Park.
CARRIAGE RIDES
Horse-drawn carriages can be found all year round
lined up along Central Park South between 5th and
6th Avenues. It’s a romantic and old-fashioned way
to see the highlights of the park from the comfort
of your carriage.

Iconic Restaurants

New Yorkers are foodies—there’s just no getting around it. And in a
city as big as NYC it’s hard to make one place stand out, but these four
establishments have been around for decades and have cult followings.
Check out NYC’s iconic restaurants and bakeries:

KATZ DELI

LOMBARDI’S

This institution (opened in 1888) is
where Meg Ryan’s famous “faking it”
scene in When Harry Met Sally took
place. Other celebrity guests include
four U.S. presidents.

Right in the middle of Little
Italy—it opened in 1905 and boasts
that it’s the first pizzeria in all of
America and the birthplace of NYCstyle pizza. A claim it lives up to every
day with every slice of ‘za sold.

MAGNOLIA BAKERY
There’s always a line outside this
Greenwich Village bakery, where
cute and delicious cupcakes fly off
the shelves starting the second the
store opens.

H&H BAGELS
H&H Bagels is internationally
recognised and a long-time NYC
favourite. If you like bagels, you’ll
need to try these at least once.

ICE RINK
Feel the nip of New York’s crisp winter air, enjoy the
music, and take in the incomparable surroundings as
you ice skate at one of Central Park’s ice rinks.
CONCERTS
Central Park hosts concerts during the spring, summer
and fall, ranging from small classical quartets to large
rock concerts.

STREET
FOOD

IF YOU’RE LOOKING FOR a quick bite to eat while
out and about in New York City, don’t overlook the
food carts. King of Falafel and Shawarma in Midtown
Manhattan (53rd Street and Park Avenue) has a
near-cult following and is well worth the long wait.
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CONEY ISLAND

DAY TRIPS
OUTSIDE THE CITY

While technically still in New York City, Coney Island is worth
spending a day or two exploring. Besides being the birthplace of the
hotdog, Coney Island is a shining example of the unique and unusual
performing arts that had their start in America (dime museums,
burlesque, and circus sideshows). With over 50 rides and attractions,
you won’t run out of things to do easily. As the organisation says, its
“the place where dreamers come together to share in the best moments,
the high hills of the roller coaster ride called life.”

THE HAMPTONS

The Hamptons have long been known for being a beachside resort for the
rich and famous—but don’t let that keep you away. A quick 3.5hr jaunt
outside the city will get you to quirky antique shops, low-key seafood
shacks and quiet stretches of beach that you can enjoy. And don’t be
surprised if you recognise a famous face or two at the local coffee shop.

IF LEAVING NYC FOR the day seems crazy, we don’t blame you.

The list of must-see attractions is extensive, but outside the city,
the attractions are no less impressive or important. Take a day
away from the crowds and noise and enjoy the natural beauty
and unique history of New York.

THE CLOISTERS

The Cloisters are a branch of the Metropolitan Museum of Art that’s
dedicated to the art and architecture of medieval Europe. Spend a day
out of the crowds of NYC exploring the Cloisters and enjoy an impromptu
picnic or lazy afternoon wandering the grounds.

FIRE ISLAND

Fire Island is a sought-after summer destination. The entire island is free
of cars, traffic, pollution and noise, which contribute, to the charm and
back-to-basics mentality.
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RAINY DAY
GUIDE TO
NYC

Rain doesn’t make everything grind to a halt in
NYC. Instead of cancelling plans, just change
them a little. You’ll still see the real NYC and
will stay out of the wet weather.

Museums to See/Skip
MUSEUM OF MODERN
ART (MOMA)

METROPOLITAN MUSEUM
OF ART

There is always something new to see
and experience at MoMa. Their gift store
is a great place for quirky souvenirs.

A high admission fee and limited
exhibitions knock the Metropolitan
Museum of Art off the list.

9/11 MEMORIAL

GUGGENHEIM

The 9/11 memorial stands as a beautiful,
subtle and powerful reminder of the violent
acts taken against the United States.

Internationally renowned and the
building is architecturally unique, but
the art is more approachable at MoMa.

An indoor food market is the perfect compromise when the rain is
pouring. This block-long by block-wide space is one of the greatest
indoor food halls in the world.

MUSEUM OF MOVING IMAGE

Chelsea Piers

This is the only museum in the U.S.
dedicated to the art, history, technique and
technology of moving pictures in all forms.

MUSEUM OF THE CITY
OF NEW YORK

Explore Chelsea Market

If your outdoor activities are cancelled due to rain, head to
the Chelsea Piers where you can do indoor activities like rock
climbing, ice skating and more.

Head to a theatre

There are hundreds of theatres in NYC with show times all day
and night. If you need an excuse to get out of the rain, there’s
always a show to see.

While the exhibits here are interesting,
you’ll get a better sense of NYC’s
history by experiencing it yourself.

THE NEW YORK PASS is a tourist card that was created to save you
time and money on attractions in NYC. With this pass you’ll get free
entry to over 80 attractions and skip ticket lines. Buy online at
www.newyorkpass.com

$$
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The more compact the better. If
you’re caught in a sudden rainstorm,
an umbrella can be a real lifesaver.

Extra bag
Bring an extra bag (think small
backpack). As you wander the
city you may take off a coat, buy
souvenirs or accumulate other
things. This way you’ll have
somewhere to store everything.

Tim
Squ es
are

IF YOU ARE TRAVELLING from Australia to the United States,
don’t expect to power up without an adapter. Electrical outlets
in the United States are Type A/B and can accept 110 voltage
appliances. Your adapter should look like this:
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You’ll probably have your smartphone camera with you, but there
are plenty of photo ops where you’ll
want a real lens.

Print out your policy documents
and have them on hand, in case
of emergency.
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NYC is incredibly walkable. Bring
comfortable shoes (that have already
been broken in) to avoid blisters. Flip
flops may be trendy, but your feet
will thank you for wearing supportive
shoes after a day of city trekking.
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Beyond the essentials, here are a few
additional items to bring on your NYC holiday:
Comfortable shoes
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Neighbourhoods
to know in NYC
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PACKING LIST
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TELEPHONE
If you need to make an
International call home,
please dial:
011 + 61 + (your 9-digit
phone number)
In case of emergency, dial:
911

INFO

CLAIMS
If you need to make a claim,
from the U.S., please dial:
011 +61 2 131 123

EMBASSY

Australian Consulate-General
50 East 42nd Street, 34th Floor,
New York, NY
212 351 6500

HOSPITALS
If you can help it, avoid the
emergency rooms in NYC—they are
known for being incredibly slow. If
you have to go, these hospitals are
the least horrific:
Bellevue Hospital Center
462 First Ave at 27th St)
212-562-1000
Mount Sinai Hospital
1190 Fifth Ave at 100th St)
212-241-6500

VISA INFO
If you plan to travel to the
United States for less than 90
days, you will need to get a visa
waiver from ESTA.

New York-Presbyterian Hospital
622 168th St at Ft Washington Ave)
212-305-6204

https://esta.cbp.dhs.gov/esta/
For trips longer than 90 days,
you must obtain a visitor visa.
www.travel.state.gov/content/
visas/english/visit/visitor.html
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